
•	 School and extracurricular registrations
•	 Reservations and payments for catering 

and after-school care

Family portal
user manual



index

	 Presentation of the family portal and log in	 2

➊	 Declaration or address change	 4

➋	 Request for a first school registration online	 6

➌	 Health record	 9

➍	 I add or modify my contact’s list	 12

➎	 Allow notifications	 13

➏	 Make the reservation	 14

➐	 To pay and check my bill	 15

Presentation of the family 
portal and log in

To log in on the family portal, please visit : www.pau.fr.  
Section : Procedures online/School and After school/Family portal.

Click on the tab “to log in” and enter the identifiers and password 
communicated by the school life department of the city of Pau.

⚠�Remark : If you don’t have any family account, please 
complete the form on www.pau.fr

Section : �Procedures online / School and After school / Request 
to create a family account.
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This is your family portal

Presentation of the family portal and log in
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Through the family portal you can follow this procedure :

➊ Declaration 
or address change

This approach allows to you to inform your address in the 
following cases :

• first application for a school registration for the family

• declare the new address in case of moving

Click on the tab DÉBUT  

➊
➋
➌
➍
➎
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then confirm  VALIDER  Insert the address proof by clicking on « browse ».

Fill in the following fields starting with the postal code.

Then click on  VALIDER

1. Declaration
or address change
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⚠Remarks :
•	 For an address change, please wait the school life department’s 

validation, to proceed in the next steps.

•	 If one of your elder is already in one of Pau’s public school and that 
the address is correct proceed to the following step.

➋ Request for a first school 
registration online

Click on the tab DÉBUT   

Complete the 
identity of the 
child and the legal 
representatives.

⚠Remark : 
In the case of 
the registration 
of a younger 
child the legal 
representatives will 
be pre-filled, in the 
drop-down menu.

Family portal user manual
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The tab   DÉCLARER UN NOUVEL ENFANT  allows you to 

add one or more of your younger children. Then  VALIDER  

The next window appears.

Complete the following filds the start date and choose the school 

by clicking on the icon  then on . 

When the school is chosen here is what you can see :

 Then  VALIDER

2. Request for a first school registration online
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Insert the family booklet or the birth certificate by clicking on 

« browse ». Then  VALIDER

⚠�Important : As soon as this step is validated, the student 
services office will communicate you the school registration 
certificate, by email, as soon as possible.

Please wait the validation of the school registration to do the health 
card process, contacts and permissions.

Family portal user manual
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3.1  Diet

➌ Health record

Click on the tab DÉBUT

To respect the actual regulation and to welcome your child safely, all 
the following elements must be communicated during the first school 
regsitration and every next year to update of the file. Here is the 
information to send to the school life department of the city of Pau.

Then click on  VALIDER

3.2  Vaccinations

Then click on 

 VALIDER

3. Health record
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Permissions3.3

For your information  :
•	 image rights authorization 

(film and photography) 
concerns internal and 
external distribution of 
the Town Hall of Pau 
(press, internet, etc.)

•	 participation in 
extracurricular activities 
includes internal and 
external

Then click on  VALIDER

School and out-of-insurance3.4

Then click on  VALIDER

Family portal user manual
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Insertion of supporting documents : 
household and child

3.5

Insert documents 
for home and the 
child by clicking on 
« browse ». 
The PDF logo 
allows to view the 
documents

Then  VALIDER

3. Health record
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➍ I add or modify my 
contact’s list

Click on the tab DÉBUT  

This approach allows you to declare the authorized people to pick 
up your child : complete the fields below

Then click on :  VALIDER  

Family portal user manual
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Four your 
information : 
The tab 

  AJOUTER 
UN CONTACT

 
allows you to 
declare additional 
people.

Then  ENVOYER  

By doing this you can express your wish to receive or not some 
informations about the city of Pau.

Click on the tab DÉBUT  

➎ Allow 
notifications

5. Allow
notifications


13



Then  ENVOYER  

Family portal user manual
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➏ Make the reservation



To view the bills : Click on the tab. The list of your bills appears. You can 
download your different bills by clicking on the arrow download or PDF logo 
located on the far right (use the taskbar at the bottom of the page)

 Contact : School life service

Tel : 05 59 27 85 80, post 83044

e-mail : viescolaire@ville-pau.fr

➐ To pay and check 
my bill

7. To pay and check my bill
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